
 
 

On-Line Ordering and Pricing Access Assistance 
 
 
Step 1 
 
Visit www.redmondwilliams.com  
 
Step 2 
 
Log in to the dealer only area.  At the top left corner of the website, there is a log in section. 
Please enter the following information: 
 

Username: rwdealer 
 
Password: use your 6-digit customer number.  If you do not know what your number is 
please contact the office at 888-571-2627 
 
* Note:  If you are an Amana dealer, please contact your Territory Manager for your 
exclusive username and password. 

 
Step 3 
 
Click “Login” button and wait a few seconds.  You will then be taken to the Redmond/Williams 
dealer area where you can access online ordering, pricing and service information. 
 
 
 
Troubleshooting Login 
 
If you get “Invalid Login”, you will need to clear your temporary internet files and cookies, and 
then try logging in again. 
 
 
Place Online Order 
 
Once logged in, at the top left of the screen is the order form.  By clicking the form, you will 
open a new screen where you can place your order.  Print a copy of your order before you click 
“submit”.  Once ordered, you will get a response indicating receipt of your order and listing any 
backorders.  When ordering online, you will receive an instant ½% rebate off your order. 
 
 
Pricing Programs 
 
Our price pages for the various product lines are listed here.  Please note, pricing may be “net”, 
or “list”.  If the price page is list, there will be an appropriate multiplier listed near the top, which 
can be used to obtain net prices. 

http://www.redmondwilliams.com/
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